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3PV - Third Party Verification, Inc. Announces Free Trial
of FastTrak® TPV

Altamonte Springs, Florida, August 31, 2004 — 3PV — Third Party Verification, the leader in
speech enabled verification solutions, invites customers to take the 3PV “Head to Head”
challenge by comparing their current third party verification (TPV) solution against a free trial of
FastTrak® TPV.

FastTrak TPV blends automated scripts with live agents to deliver superior results, guaranteed
FCC and 50 state compliance. Customers in the U.S. who qualify can now receive a free trial of
FastTrak with no set up fees or charges for verifications during the trial offer. If not completely
satisfied at the end of the trial offer, simply stop using the service at the end of the trial period with
no further obligation and at no charge.

FastTrak TPV is cost-effective, compliant and easy to use. Intuitive opt-out routing to live agents
delivered completion rates of 98.3% in 2003 — the highest documented rates in the industry.
FastTrak TPV pricing is all-inclusive: no extra charges for incomplete calls, recording retrieval and
storage, real-time Web-based reporting and 24x7 customer support. Agent review, callback and
confirmation callback services are available.

All verification scripts are reviewed by 3PV’s in-house regulatory team for compliance with FCC,
PSC/PUC, FTC and 50 state rules. Live agent staff is in-house and in-country — and completely
dedicated to third party verifications.

“FastTrak TPV is third party verification at its best: easy to use, easy to access and now easy to
try with this new free trial offering,” said David W. Brinkman, CEO of 3PV. “When we piloted this
trial offer to select customers over the summer, we converted each and every one to FastTrak
TPV. We're so confident we can deliver better results than other TPV solution providers, we want
prospective customers to make a “Head to Head” comparison for themselves at no cost to them.
We believe that once customers experience better results and benefit from our commitment to
exceptional customer service, they'll switch to us once the free trial period is over.

Availability
The FastTrak TPV trial offer is available companies in the U.S. who qualify. Terms and conditions
apply. For more information or to register for a free trial, please call 888-508-3PV1 (3781).



3PV — Third Party Verification, Inc.

3PV provides innovative, cost-effective automated, agent-assisted and e-commerce third party
verification (TPV) solutions, as well as call recording and voice print verification.

FastTrak TPV, our natural language speech recognition TPV solution, combined with live agent
TPV delivered an average 98.3% completion rate in 2003, the highest documented completion
rate in the industry.

All 3PV verification solutions meet or exceed FCC, FTC and state requirements for carrier, utility
and commercial services. 3PV’s state-of-the-art carrier-grade facility ensures service uptime,
security and reliability. Visit www.3PV.com for more information.

3PV and FastTrak are registered trademarks of 3PV - Third Party Verification, Inc. All other marks are the property of their respective
owners
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3PV-Third Party Verification provides innovative, cost-effective automated, agent-assisted and e-
commerce third party verification (TPV) solutions, as well as call recording and voice print
verification. FastTrak TPV, 3PV’s natural language speech recognition service, combined with
live agent TPV delivered an average 98.3% completion rate in 2003, the highest documented
completion rate in the industry All of 3PV's verification services meet or exceed FCC, FTC and
state requirements for carrier services.
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